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EDITORIAL - THE ISSUE OF
CERTIFICATION
BY TONY SCOTTI

There is no question that a recognized Executive
Protection Certification is what the industry
needs. But I get the impression that many of those
working in the profession or trying to work in
the profession do not understand the concept of a
Professional Certification.
Many practitioners want a standard, but they want
the standard to meet the curriculum of the training
program that they attended – that is not how it
works.
In almost all other professions, certifications
are awarded by a third-party, standard-setting
organization. The candidate is certified when they
pass an assessment process indicating mastery of
a defensible set of standards. The standards are
developed through a comprehensive job analysis,
resulting in an outline of a particular profession’s
required knowledge and skills. Along with the
knowledge and skill requirements some level of
professional experience will be required.
After initial Certification, the awarding
organization requires proof of continuing
education (often called continuing education units,
or C.E.U.s) to maintain professional standards.
So, the question becomes, what standard-setting
organization does most all other industries use?
And, by a wide margin, the most recognized
credentialing organization is - The American
National Standards Institute (ANSI).
ANSI encompasses nearly every industry; the
Institute represents the diverse interests of more
than 270,000 companies and organizations and 30
million professionals worldwide. The key phrase is
“nearly every industry” – one of the few industries
not certified by ANSI - is Executive Protection.
Question number two – Is there a need and a

market? It has always been the opinion of ISDA
that the job market wants and will support a
certification that meets standards set by respected
industry and government organizations.
Those who supply job opportunities welcome
a certification that withstands the scrutiny of
the corporate, legal, and insurance community.
Nonetheless, there are still global job markets in
the protection business where Certification is not a
significant concern.
For those who may not know of ANSI – this is
from their website – “It is ANSI’s mission is to
enhance both the global competitiveness of U.S.
business and the U.S. quality of life by promoting
and facilitating voluntary consensus standards and
conformity assessment systems and safeguarding
their integrity.”
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This is how the Certification Process works.
Looking at the ANSI website, they state - “ANSI
facilitates the development of American National
Standards (A.N.S.) by accrediting the procedures
of standards developing organizations (S.D.O.s)
and approving their documents as American
National Standards (A.N.S.).”
Their Website - https://www.ansi.org/
The certification article in this issue talks about
two organizations working towards establishing
an ANSI Certification for the Executive Protection
profession. IMHO it will be a long and arduous
task but well worth the time and effort, and I and
ISDA applauded them.
Until the profession takes itself seriously, you can’t
expect the market to take the industry seriously.
So, this needs to be said – we suggest that all
serious practitioners put their egos – training
program loyalty and self-interest aside and support
these organizations.
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THE WHEEL & DRIVING
INCIDENTS
BY BILL PEELER
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A recent report from Vehicle
Dynamics Institute mentioned
that there was a 13% increase
in fatal car crashes for nonprofessional and professional
drivers. This incline comes
at a time when people were
driving 20% less last year. VDI
also stated, “According to this
latest report, while miles driven
declined an additional 2.1%
in Q1 of 2021, fatal crashes
increased 10.5% during that
same timeframe.”
According to the CDC, Motor
vehicle crashes are the 1st or 2nd
leading cause of death in every
major industry group. (https://
www.bls.gov/iif/oshcfoi1.htm)
In 2018, 1,276 U.S. workers
driving or riding in a motor
vehicle on a public road died in
a work-related crash (24% of all
work-related deaths). (https://
www.bls.gov/iif/oshwc/cfoi/
cftb0323.xlsx)

Why I am Expounding on the
Facts Reported
As travel for our protected
principals’ increases, it is an
excellent time to bring up
continuing safety issues for
executive protection drivers
and how we may stop the trend.
The top critical safety concern

for me is communication while
driving.

What Does Our Method of Communication Have to Do With
Accidents?
According to National Highway
Traffic Safety Administration
(NHTSA) studies in 2015, driver
error is the leading cause of car
accidents in the U.S. This pattern
did not change in 2020-2021,
as distracted drivers are still
the number one cause of motor
vehicle accidents.

Top Causes of Accidents
•

Distracted Driving

•

Intoxicated Driving

•

Speeding

•

Reckless Driving

•

Rain

•

Running Traffic Signals

•

Driving at Night

•

Vehicle Defects

•

Tailgating

•

Wrong-Way Driving &
Improper Turns

We have all witnessed the
videos and photos of drivers
on their daily commute
applying makeup, brushing
their hair, playing their favorite
smartphone gaming app along
with many other distractive
activities behind the wheel
– but what about the paid
Professional Protection Driver?
An Executive Protection Driver
is the ultimate multitasker that
is responsible for knowing
multiple routes to and from
several destinations in one day,
along with the performance of
surveillance detection, operation
of the motor vehicle, and not
to mention, schedule watching
for the Principal along with
tending to the comfort and
needs of their passengers. Now
add to this communication
from a P.A./E.A., protective
detail, manager, or the Security
Operations Center – phew, that’s
a lot of juggling!
Communication plays two
possible roles in causing a driver
to be distracted that could
potentially lead to an accident,
and they are:
How The Communication Takes
Place – the physical activity of
removing your hand from the
steering wheel, the confusion
caused when a call comes in
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and blocks out your mapping
system, and the top of my list
“text messaging.”
What we Communicate – is
the information communicated
going to cause emotional effects
or undue stress that will distract
the driver?
Regardless, suppose the
communication to the driver
causes happiness, anger, or
some other emotion. In any
case, it is all distracting, and
as already stated – distraction

is the number one cause of all
accidents.

How Can We Effectively & Safely
Communicate?
One of the common issues I
see in protective operations
is the unfamiliar person with
no background as a driver
implementing communication
methods commonly used within
their role. A SOC operator or
leader in the front passenger
seat or some other location that
affords the freedom to use one

or both hands or who may have
a lesser concern for distraction
can utilize text messaging,
telephone, or other methods of
communication.
The communication tool utilized
– the type of communication
tool used has a bearing on safe
and efficient vehicle operations.
Each device used PTT (two-way
radio), smartphone messaging,
GPS tracking or smartwatch
all have positive and negative
attributes.
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PTT Communication
I consider PTT communication
tools one of the better methods
to send and receive information.
Properly equipped vehicles can
allow the drive to receive and
transmit data without removing
their hands from the steering
wheel.

Smartphones
Smartphones are an excellent

tool for receiving critical
updates for mapping or route
changes, along with image
sharing, so long as the driver
can utilize the information
without physical participation or
acknowledging the receipt of the
communication.

Smartwatches
Smartwatches allow the
driver to follow mapping and
receive short messages with

less distraction or the need to
remove their hands from the
wheel. Standard practice is
to determine preset codes to
shorten text messaging and
distraction.

GPS Tracking
Through GPS tracking, other
operational units know where
the protected Principal and
vehicle are. GPS also allows for
GEO Fencing letting the detail

leadership and the Security
Operations Center know
when we complete arrival and
departures. GPS also provides
bread crumbs for estimating
travel time. If matched with
a mapping or routing system,
the SOC can adjust routes for
various reasons, i.e., travel
delays, identified threats along
the current direction, etc.

•

30 miles per hour = 44.0 feet
per second

•

35 miles per hour = 51.3 feet
per second

•

40 miles per hour = 58.7 feet
per second

•

45 miles per hour = 66.0 feet
per second

Acute Messaging: The means
of communication is essential
but what is as important is the
length of the conversation.
Information sent should be in
small, easily digested packets.

•

50 miles per hour = 73.3 feet
per second

•

55 miles per hour = 80.7 feet
per second

•

60 miles per hour = 88.0 feet
per second

Lengthier exchanges should
take place before departure. Any
transmission of information
during travel must be necessary.
While I am a proponent of
plain simple language in
communication vs. excessive
code usage, if you use codes, the
entire team should be trained in
knowing and understanding the
same code system used.
Here is a chart to understand
time, speed, and distance.
Utilizing this chart imagine
what could happen the time the
driver is distracted during the
communication process.
•

1 mile per hour = 1.4667
feet per second

•

10 miles per hour = 14.7 feet
per second

•

20 miles per hour = 29.3 feet
per second

•

25 miles per hour = 36.7 feet
per second

65 miles per hour = 95.3 feet per
second

A quote from a book I recommend:
“Think of every assassination
you’ve ever heard about. For
most people, a few of these
major ones come to mind:
Caesar, Abraham Lincoln,
John Kennedy, Martin Luther
King, Mahatma Gandhi, Indira
Gandhi, Anwar Sadat, John
Lennon, Israel’s Prime Minister
Rabin, Pakistan’s Benazir Bhutto.
From start to finish, all of these
attacks combined took place in
less than one minute.” – Gavin
DeBeckers’ “Just 2 Seconds.”

ABOUT THE AUTHOR
William Peeler has been the
founder and president of The
Peeler Group, Inc. since 1995.
Mr. Peeler focuses on providing
his clients globally with agile
servant leadership coaching,
performance management, and
reliable methods on protective
security.
In addition to providing
his loyal clients business
value, Mr. Peeler authored
several insightful articles
specific to the Protection and
Investigation industry. He
successfully published several
articles in well-recognized
industry magazines such as
PI Magazine, The Journal of
Counterterrorism & Homeland
Security International, and
Executive Protection and Secure
Transportation Magazine.
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Moreover, Mr. Peeler attended
several personal protection
conferences as keynote speaker,
where he provided lectures on
investigations, security, crisis
planning continuity for the
federal government and private
sector institute. Due to Mr.
Peeler’s valuable contribution
to the industry has appeared
at numerous regional and
international news media as a
Subject Matter Expert in the
protection and investigation
industry.
Mr. Peeler is a charter member
of the International Law
Enforcement Educators and
Trainers Association (ASIS) and
the International Security Driver
Association.
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CORPORATE EXECUTIVE
PROTECTION SPENDING
INCREASING
There has been a great deal of talk on social
media about how the industry is growing at an
exponential rate. ISDA agrees, but we ask the
question, in what sector of the profession is it
growing, and what sector is increasing their
spending on Executive Protection?
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To find the answer to those questions, we need
to look at an article published in July of this year
mentioning that Facebook spent $13.4 million
on Mark Zuckerberg’s Personal Security. That’s
an increase of nearly $3 million compared to
the previous year and does not reflect the cost of
protecting Facebook CEO Sheryl Sandberg and
other Facebook executives.
The number of $13.4 million spent on Mark

Zuckerberg’s personal security came from
Facebooks Security Exchange Commission (SEC)
14 A Proxy statement. ISDA took that number and
presented it in a different manner; we looked at the
amount of money spent in the year 2020 to protect
Mr. Zuckerberg and his family and did some quick
calculations. We create graphs representing how
much money was paid per hour and per day on
personal Security for Mark Zuckerberg.
Looking at the cost of personal Security for only
Mark Zuckerberg, and if we assume 365-day
coverage - the $13,439,634 for personal Security
works out to $36,821 a day, and if you use a 24
hour day, that works out to $1534 an Hour.
We created a line chart, and looking at the chart;
you can see the sharp increase in protection
spending from 2019 to 2020.

Facebook increased Personal Security Spending for Zuckerberg
from 2018 to 2019 by a mere 5%. But from 2019 to 2020, spending
increased to 28%. If we compare 2018 to 2020, Facebook increased
the money spent to protect Zuckerberg by 35%.

Our Fortune six company sample
increased Personal Security
Spending for their executives from
2018 to 2019 by 16%. But from
2019 to 2020, spending increased
to 42%; if we compare 2018 to
2020, these Fortune companies
increased the money spent to
protect their executive by 64%.
Keep in mind this is one sector
of the profession – Executive
Protection in the Corporate
Community. We have been
working in this market for more
than 48 years – historically, they
will spend the money to mitigate
the risk, and they have the money
to spend, and the most critical
issue - they know how to mitigate
risk.

The cost per hour in 2020 was $1534.21 compared to the cost per
hour of $1136.63, which also represents an increase of 35% from 2017
to 2020

EXECUTIVE PROTECTION COST OF FORTUNE TOP TEN
COMPANIES
ISDA looked at the 2020 SEC 14 A filings of six top fortune
companies and came up with the total spending for executive
personal Security of over 21 million dollars, which works out to
$57,770 a day (365 days) and $2407/hour (24 Hours). The numbers
are impressive.

Also interesting is that Facebook
plans to unveil a new proposal that
will allow non-employee directors
to receive personal security details
from time to time. In January and
February 2021, the company cited
the “high level of scrutiny faced
by Facebook and their executive
officers and directors, as well as the
dynamic and charged atmosphere
following the 2020 U.S. elections
and the attack on the U.S. Capitol
Building on January 6, 2021” for
the need for higher Security for
top execs at Facebook.
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The Proxy segment separates the
cost of Security while traveling and
residential Security.

The Proxy Statement
https://www.sec.gov/Archives/edgar/
data/1326801/000132680121000022/
facebook2021definitiveprox.htm
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THERE’S MORE TO
SECURITY DRIVING THAN
DRIVING.
BY JOE AUTERA
Whether the Security Driver is
working in a traditional capacity
where they have the luxury
of focusing on mitigating and
managing the risks associated
with driving the Principal,
or they function as a Solo
Practitioner with broader
responsibility for the Principal’s
safety and security, their job
requires more than just evasive
driving skills. Therefore, the
driver’s training regimen should
encompass far more than just
evasive driving skills. Some of
the training that the drivers or
practitioners will participate in
may be specific to the Principal.
For example, if the Principal
has a specific medical concern
or condition that may require
emergency treatment. Or it
could relate to a specific type
of vehicle, such as an armored
sedan or SUV. There are,
however, some types of training
that should be considered
essential for the professional
Security Driver regardless of
who they drive, what they drive,
or where they will be providing
secure transportation services.
These “must have” training
course, as opposed to courses
which might be nice to have

but aren’t an absolute necessity,
should focus on providing the
driver with knowledge and skill
in the following areas:

Professional Communication
Considering the variety of people
the driver or practitioner must
communicate with on a regular
basis, formal training in effective
verbal and written communications
should be considered essential for
not just surviving but thriving in
today’s workforce.

Technology and Digital Literacy
Today’s drivers and practitioners
are surrounded by an array of digital tools and technology. Mastering
the use of the mobile technology at
their disposal such as mobile devices and being aware of cyber security
threats and countermeasures are
certainly essential.

Behavioral Analysis
Being able to read non-verbal cues
and indicators of everyone from
the Principal to a former employee
that suddenly approaches them is a
proactive skill set that is invaluable
for the driver when it comes to mitigating and managing security risks.

Surveillance Detection.
Knowledge, skill, and practical

experience pertaining to
surveillance detection tactics
and techniques can be a game
changer for the professional
Security Driver or Solo
Practitioner. As Tony Scotti
put it back in the early ‘70s
“surveillance detection isn’t
just the Security Driver’s best
protection, it may be the only
protection they have against
an attack by a determined
adversary”.

13

Medical Response
Since the mid-1980s, many
of the folks who employ
drivers and practitioners have
considered medical response
training essential for the
Security Driver. The question
is, what level of training is
appropriate? Depending on
the medical risks they must
contend with, the answer may
that basic first aid, automatic
external defibrillator (AED), and
cardiopulmonary resuscitation
(CPR) training will meet the
drivers. Or it may be that an
Emergency Medical Technician
(EMT) certification with
training in tactical combat
casualty care (TCCC) is more
appropriate based on the threat
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and risk profiles, or if the operating conditions
warrant it.

Defensive Driving Theory and Practice
This form of driver training provides a strong
foundation of knowledge regarding ways in which
the driver can mitigate or manage safety risks and
therefore should not be discounted or overlooked.
The focus of defensive driving is developing
habits that reduce the safety risks associated with
driving, considering the driving conditions and the
behaviors of other drivers who seek to control the
road, and the actions of other drivers.
Protective/Evasive Driving. Training for those
situations or circumstances where defensive
driving strategies fall short or no longer apply
has been the mainstay of most Security Driver’s
training regimen since the dawn of the profession.

The highest value and most effective courses are
those which provide an understanding of vehicle
dynamics, have a clearly defined performance
standard, and incorporate all three components
of the Security Driving Triangle in the design,
development, and delivery of the training course.

Best Practices for the Solo Practitioner
Training that goes beyond the traditional
approaches to executive protection, which have
remained essentially unchanged over the last three
plus decades, and focus on prioritizing tasks, time
management, as well as identifying and engaging
internal and external resources is invaluable for
those who must meet those challenges in the field
on a regular basis.
While the training on this list will provide the
Security Driver or Solo Practitioner a solid

15

foundation for effectively managing the safety
and security risks of driving an at-risk individual
from one location or another, it is by no means the
complete list of training they have. As the driver or
practitioner gains knowledge, skill, and experience,
their training goals and objectives should evolve
as well; their training should become more
challenging while still reflecting the nature of their
role and responsibilities.

up the protective detail for a prominent technology
concern. Additionally, he has also enjoyed tenures
as Director of Global Security and Vice President
of Global Security Operations for two different
U.S. based multinational corporations. His articles
on related topics have appeared in some of the
professions most respected publications and he
has presented on those same topics at a number of
conferences and symposiums across the country.

ABOUT THE AUTHOR

He is the author of The Professional’s Guide
to Planning, Managing and Providing Secure
Transportation, Relying on lessons learned from
decades of planning, managing, and providing
secure transportation, as well as training others to
do the same, this book explores the strategies and
tactics that have been proven effective at providing
the framework needed to successfully manage and
mitigate those risks.

Joseph Autera is the President and CEO of Vehicle
Dynamics Institute, which has been carrying on
the legacy Tony Scotti began in 1974 for more
than 17 years. His practical experience includes
freelance protection work focusing in large part on
surveillance detection and secure transportation
planning in semi-permissive environments in both
moderate and high-risk locales as well as standing
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ELECTRIC VEHICLES
AND
SECURE TRANSPORTATION
One of the significant changes coming to the secure transportation
profession is electric vehicles (ev) - it is not if - it is when you will be
driving evs as your primary vehicle.

Keep in mind that as a Security Driver or Secure Transportation
provider, you are expected to understand the technology that
affects your job or services. The market looks at you as an expert in anything automotive, and unfortunately, there tends to
be confusion concerning the type of electric vehicles available.
The vehicle manufacturers create almost all the confusion.
ISDA suggests that practitioners get ahead of the curve by developing a basic understanding of EV’s.
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NOT ALL ELECTRIC VEHICLES RUN ONLY ON ELECTRICITY
There are a few different types of electric vehicles (EVs). Some
run purely on battery-supplied electricity; these are called
pure electric vehicles. And some can also be run on fuel; these
are called hybrid electric vehicles. For the security driver and
secure transportation provider, the difference between them is
significant.
Plug-in electric
This means the car runs purely on electricity and gets all its power
from a battery and needs to be plugged into a charger to replenish the
battery. This type doesn’t need fuel to run.
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Plug-in hybrid

THE BASICS
OF ELECTRIC
VEHICLES

These cars mainly run on electricity but also have a traditional
Internal Combustion Engine (ICE), so the driver can use the ICE if
they run out of a charge. Plug-in hybrids can also be plugged into an
electricity source to recharge their battery

Hybrid-electric
These run mainly on fuel and have an electric battery recharged
through regenerative braking. Regenerative braking captures energy
otherwise lost during braking and then uses this power to help
recharge the vehicle’s battery. You may hear it referred to as Kinetic
Energy Restoration System (KERS) Hybrid-electric vehicles let you
switch between using your fuel engine and using ‘EV’ mode at the
touch of a button. These cars cannot be plugged into an electricity
source and rely on fuel.

Charging
Plug-in electric vehicles need to be charged to keep them running,
considered it similar to filling the gas tank except filling the gas tank
with fuel takes minutes, and there are many gas stations. Charging
your Plug-in electric vehicle can take hours, and, as of now, there are
not readily available.

18

THE QUESTION BECOMES - HOW LONG DOES IT TAKE TO CHARGE
AN ELECTRIC CAR?
At present, there are also three EV charging speeds:

Slow

Used to charge overnight or at the workplace. Charging time: 8-10
hours.

Fast

Tend to be installed in parking lots, supermarkets, leisure centers, and
houses with off-street parking. Charging time: 3-4 hours.

Rapid

Only compatible with EVs that have rapid charging capability.
Charging time: 30-60 minutes.
So, at best, it will take 30 minutes to an hour to charge an executive
vehicle.
By far, the biggest concern for security drivers and secure
transportation providers is the vehicle’s range or how many miles can
the vehicle travel before the driver has to wait for hours before they
can drive it.

EVs and their range - For the
Security Driver, we get back to
the basics, the Security Driver
Triangle – The Vehicle – Driver
– Environment.
As with ICE (Internal
Combustion Engine) vehicles,
speed, distance, MPG, etc., will
vary between vehicles, driving
habits, and road conditions, etc.
The same is true for a Plugin electric vehicle. How far
you can travel on a full charge
depends on the vehicle and how
and where it is driven.
As we mentioned, the vehicle,
how that vehicle is driven, and
the environment in which it
moves through determines the
EV’s milage.
A few examples will use up the
vehicle’s charge, the same as
using up the fuel and lowering
the gas millage, except you are
using up the electricity stored in
the battery.

These are examples of the Triangle at work
Poor aerodynamics - Poor wheel
alignment - Low tire pressure
will lower the EV’s mileage.
Vehicle weight and payload
are significant. The lighter the
vehicle, the less energy is needed
to move the vehicle. This brings
up the question of armor.
The Environment - Temperature
- battery temperature below 50
degrees will diminish the range
of the vehicle.
Heaters - Generally, you need
about 2500-3000 watts to raise
the temperature in a car to a
comfortable level in a reasonable
amount of time and about
1500 watts to maintain that
temperature. So those in a cold
climate will lower their range by
about 15%.

needed on level roads. Higher
voltage comes in handy when
going up hills- a long hill, a 5%
grade doubles power required,
which means less mileage if
the principal lives or works
in mountainous areas larger
batteries are needed.
Speed - How fast the vehicle
can move depends on the EV’s
Voltage! The higher the voltage
of your Battery System, the
faster a given EV can go.
Just as driving an ICE, your
range will depend on Trade-Off:
As with ICE’s, the faster you go,
the more fuel is used - the faster
an EV goes, the more power
is used. This will impact how
far you can travel on a single
charge.
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Driving on hills - A 5% grade
requires twice the power that is
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THE ROAD TO CERTIFICATION
BY TONY SCOTTI

Recently there have been inroads made to create a viable ANSI standard. The board of Executive
Protection Professionals, or BEPP for short, led by James Cameron, has received their ANSI accreditation
and became an approved Standard Developer. The ANSI announcement reads –
ANSI’s Executive Standards Council has approved BEPP – Board of Executive Protection Professionals,
a new ANSI member in 2021, as an ANSI-Accredited Standards Developer (ASD) under its proposed
operating procedures for documenting consensus on BEPP-sponsored American National Standards,
effective September 20, 2021.
To get more information visit their website, www.ep-board.org, or email info@ep-board.org. If you would
like to be considered for the Technical Committee or Working Group member, an application is available
on their website.
ISDA is confident that there will be many questions concerning the BEPP and the EP certification process.
The BEPP has initially covered some questions by creating a five-page Frequently Asked Question (FAQ)
Document. We suggest all EP and Security Driver look at the FAQs. The BEPP has also created a YouTube
video.

The BEPP has a long and arduous road ahead, but
all good things have a starting point, and ISDA
applauds their efforts.
Along with the BEPP, the ASIS Executive
Protection Community is working towards
creating standardization in the Executive
Protection Profession. Working with the University
of Nebraska Public Policy Center (NUPPC), the
ASIS Executive Protection Council is working to
identify and describe the core competencies for the
field of executive protection.
The NUPPC implemented an online survey to
draft core competencies with Executive Protection
Professionals working around the world.
The information in the report is a must-read for
anyone involved in the Executive Protection/
Secure Transportation Profession.
The link to the report Executive Protection
Professionals Core Competencies Survey Report
The ASIS Executive Protection Community
produces a Quarterly newsletter – you can access
the newsletter on their LinkedIn group here https://www.linkedin.com/groups/13703663/.
With many Executive Protection practitioners
working in the Event Security Market, the
University of Southern Mississippi’s National
Center for Spectator Sports Safety and Security
(NCS⁴) has created the Certified Sport Security
Professional (CSSP)
Professionals working in sports safety and security
are expected to have a firm grasp of public
safety measures and understand how to apply
those competencies in the unique environments
created by entertainment venues and events. The
NCS⁴ established the Certified Sport Security

Professional (CSSP) program to advance the sports
safety and security industry by validating expertise.
NCS⁴ YouTube Video
https://www.youtube.com/
watch?v=XuFenUOaqXw

We would be remiss if we did not cover the
International Security Driver Association (ISDA)
Security Driver and Secure Transportation
Certification.
The certification process is not new to the
profession. It is part of a 45 + year tradition.
During that time, the security community has sent
its personnel to be certified by the ISDA process. In
fact, it is the market that refers to the ISDA process
as Certification.

21

The ISDA certifications represent the classic
business model of the market dictating the course
of action. The Certification is the next step in
the evolution of the industry. It recognizes the
experience, skill, and knowledge of those who have
made a commitment to their profession.
Those ISDA members that qualify are required
to complete a certification process. The process
follows guidelines defined by credentialing
organizations that are recognized in all other
industries. The ISDA Driving Skill Standards
derive from decades of research conducted by
the Society of Automotive Engineers, ISO, and
NHTSA.
The ISDA Certification Process.
The appendix provided the data used to set the
skill standards

NOVEMBER 2021 | ISSUE # 6

EPST MAGAZINE

EXECUTIVE VEHICLE AND
SECURE TRANSPORTATION
SURVEY RESULTS
THE RESULTS OF THE 2021 THE EXECUTIVE VEHICLE & SECURE TRANSPORTATION SURVEY.
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The survey has been conducted biennially since 2013. Over the last eight years, the surveys have covered
various aspects of Secure Transportation. The goal of the survey is to examine trends and collect data to
develop a broader perspective of the secure transportation profession and share that information with the
community.

THE RESULTS

Question 1 - What Type of Vehicle Do You Drive for Executive Transportation work?
Every year the first question asked is what type of vehicle or vehicles do you use for Secure Transportation – Sedan –
SUV – Van or other types of vehicle. SUVs are the vehicle of choice, and it has been that way since 2013.

61% of the participants use SUV’s and 31% are using Sedans. Every year since 2013, the most used vehicle
is an SUV. The percentage of those that use SUVs has not changed significantly in that time.

Question 2 and 3 Do you regularly use a Hybrid Vehicle for Executive Transportation? - Do you regularly use an
Electric Vehicle for Executive Transportation?
This year we added some questions about electric and hybrid vehicles. With all the discussion concerning Hybrid and
Electric Vehicle.

Very few practitioners are using these types of vehicles 8% are using Hybrids, and 2% are using Electric
vehicles.
But ISDA feels that will be changing, maybe not in the near future, but eventually, there will be few
vehicles with internal combustion engines (ICE) available. This will present a unique scenario in the
Secure Transportation industry. This issue of EPST has an article covering Electric Vehicles. ISDA is
producing a white paper on secure Transportation and the electric vehicle.

Question 4 - What is the risk level of the Security
Environment you most often drive through?

attended a Security Driving Program - 74%
Surveillance Detection 74%, and 84% an EP
Program.

75% drive in a low-risk environment, 26% in a
high risk, and 2% in a war zone;

Questions 8 – 9

The percentage driving in a low risk is the highest
since we have been conducting the survey which is
eight years; this could be due to the Pandemic or
that the high-risk jobs are decreasing.

What sector of the profession do you work
in? - How many years of experience do you
have working in the Secure Transportation/EP
profession?

Questions 5 – 6 and 7 were about training

The Corporate 25% participants work
in Corporate, 14%Private, 11 % HNW,
5%Government, and 4% LEO.

Have you successfully completed a Security Driver
Training program? - Have you successfully completed
a Surveillance Detection training program? - Have you
successfully completed an Executive Protection training
program?

Looking at the ISDA network, there is no surprise
that 80% of those who participated in the survey
have gone to a security driving program. What was
surprising is the number of practitioners who have
been to a surveillance detection program that may
be due to our network.
Security Driving 80%of the participants have
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52% of the practitioners have more than 16 years
in the profession.

Questions 10 – 11 – 12
Were about Armored Vehicles - Do you Drive
an Armored Vehicle? - If you drive an Armored
Vehicle, what type do you drive? - If you drive an
Armored Vehicle - to What Level is the vehicle
armored?
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Sixty-three percent of those who took part in the
survey DO NOT use an armored vehicle.

Question - 14 If you do rent vehicles - Which vehicle
type is usually rented?

Of the thirty-seven percent who use armored
vehicles, their vehicles are armored to levels B5 and
B6.

The vehicle most often rented was an SUV – 67%
and Sedans 18%

Those that driver 47% use SUVs and 28% use
Sedans
As a side note, there still seems to be confusion
concerning the levels of armor and use of the
word “bulletproof.” No vehicle is bulletproof, and
vehicles marketed as such should be used with
caution.
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Note – The use of armored vehicles has fluctuated
from 15.5% in 2013 to 22.9% in 2015 and 14.1%
in 2017. In 2019 the number of participants using
armored vehicles jumped to thirty-six percent.
That is more than double the amount reported in
the last survey (2017) and thirteen percent from
the highest usage (2015).

Question 13 - Do you use rental vehicles while supplying protective or secure transportation services?
Fifty-eight percent of the participants use rental
vehicles. This number has gone down compared
to other years. We urge caution when using rental
vehicles.
For more information on car rentals pertaining
to secure Transportation, read this article from
Vehicle Dynamics Institute. Also, download
this free rental vehicle checklist for secure
transportation providers.

This reinforces the need to have a driver who understands the differences between the driving characteristics of sedans and SUVs. It is also essential that the
driver recognizes the vehicle warning systems, for
example, blind side detection. In an emergency, the car
supplies the driver with a warning— and it should not
be the first time the driver has heard this signal. The
time wasted determining the problem can—and will—
be dangerous for both the driver and the passengers.

Question -15 When traveling, do you hire drivers?

Forty-six percent of participants employ security
drivers when traveling— a figure much lower than
our initial expectation.
This indicates a need for security drivers who
have an understanding of the IRS code for secure
Transportation. Private security historically has
supplied unqualified drivers. Using security
drivers also requires an understanding of the IRS
regulation governing secure Transportation.

Question - 16 Do you hire subcontractors to supply
Secure Transportation?
Question 16 created an interesting data point - 62% do
not hire subcontractors to supply secure Transportation.
This number could be a product of the Pandemic.

Question 17 - Are you aware/knowledgeable of the
IRS code governing Secure Transportation?
59% do not know of the IRS - If a provider
supplies “secure transportation,” they must
comply with the IRS code that defines secure
Transportation. There are many secure

transportation providers that use those two words
as a marketing tool, but if a supplier does not
comply with the IRS code, they expose their client
to financial risk.

Question - 19 If you use a backup vehicle, what is the
vehicle type of the vehicle?
64% use SUVs as a backup vehicle

Question 20 In What Country Do You Reside?

Although the survey is distributed to a worldwide
market, the results are US-centric. 64% of the
participants are from the US, and the other
participants are from more than 25 countries.

COVID QUESTIONS

84% are implementing a COVID-19 plan for their
vehicles
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Question 22 If you rent vehicles, do you have an
SOP in place for dealing with COVID?
63% will have a COVID-19 plan in place for rental
vehicles
Question- 22 Do you require drivers and support
personnel to be vaccinated for Covid?
62% will require proof of vaccination
If you plan on supplying secure Transportation,
you need to get a handle on what it takes to meet
the market’s needs. We suggest all those involved
in Secure Transportation take a look at the
COVID-19 page on our website.

Question - 21 Are you Implementing A COVID
19 Protocol in your Secure Transportation/ EP
Services?
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IIHS CRASH TEST
The crash test data from the
Insurance Institute for Highway
Safety (IIHS) have shown that
small increases in speed can
have huge effects on crash
outcomes as shown in their new
tests conducted by the AAA
Foundation for traffic safety.
If you have read any of ISDA
Science of Driving articles or
attended a Scotti School in the
past or a VDI training program
in the present, there should be
no surprise that a small increase
in speed creates a huge effect on
the outcome of an event – be it
accident or vehicle violence. We
have been preaching for decades
that you can’t arbitrarily increase
speeds.
Read More

CONNECTED VEHICLES AND
SECURE TRANSPORTATION
By 2023, connected vehicles
are expected to account for a
quarter of all passenger cars
worldwide, and by 2025 they
will comprise nearly 86% of the
global automotive market.
Taking into account that every
recent security survey conducted
points to cybersecurity being
the number one concern of
the business community. If
you are a supplier of secure
transportation services, ISDA
suggests you address the issue of
vehicle connectivity and educate
yourself on the risk it presents to
your principal or client.
Read More

THEFT OF CATALYTIC
CONVERTERS

MERCEDES’ LAUNCHES
POTHOLE DETECTION

Your vehicle has a precious
metal container infused with a
precious metal that is selling for
about $28,000 per ounce right
now; that’s 15-times the price of
gold.

Pothole damage costs U.S.
drivers $3 billion per year,
according to a study from
the AAA. Some of the more
common damage is a flat
tire, bent or damaged rims,
suspension damage, steering
damage and even damage to
the body of the car. Potholes
can even knock your car out of
alignment.

The metal is Rhodium, and
the container is your Catalytic
converter.
The National Insurance Crime
Bureau recorded 2347 thefts of
the emissions-cleaning devices
in December 2020, up from 578
a year earlier.
Read More
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In the new C-Class, S-Class
and EQS, the audible warning
is “Look out, pothole!” or
“Attention, speed bump.” The
new alerts are now available in
selected markets worldwide, and
in all 36 languages recognized
by the infotainment system.
Read More
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HOW THE INFRACTURE
BILL WILL AFFECT SECURE
TRANSPORTATION
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THE NEWLY ENACTED INFRASTRUCTURE BILL INCORPORATES SEVERAL PROVISIONS FOR
STANDARDIZING VEHICLE SAFETY FEATURES. SOME OF THE BILL MAY AFFECT THE SECURITY
DRIVERS AND SECURE TRANSPORTATION. THE FOLLOWING ARE SOME QUICK HITS, AND AN IN-DEPTH
PAPER WILL BE AVAILABLE ONCE WE GO THROUGH THE INFORMATION AVAILABLE.
Electric Vehicles (EVs)
The Bill includes a $2.5 billion grant program to organizations and public entities for building up
infrastructure surrounding EVs and alternative fuel vehicles. Biden recently signed an executive order
calling for 50 percent of new car sales to be electrified units by 2030. That is eight years away, and there
are some significant hurdles that need to be overcome before Secure Transportation can go to EVs. There
needs to be quicker charging - more charging stations - and increased vehicle range. The Bill is addressing
these issues
Better Headlights - Adaptive Driving Beam Headlights
As we have been writing about for years, the time an executive spends in their vehicle is undoubtedly
the highest risk period of their day - driving in low light scenarios increases that risk dramatically. One
of the contributors to this increase in risk is the vehicle’s headlights. Most headlights on US Vehicles are
inadequate. This Bill will change this.
The Bill gives the Secretary of Transportation a maximum of two years after its passage to amend Federal
Motor Vehicle Safety Standard Number 108 (FMVSS 108), which governs headlight requirements and
allows automakers to integrate this advanced headlight technology on vehicles. The importance of this
cannot be overstated.
From CNET - What these headlights can do is automatically shut off certain clusters of LEDs while you’re
driving. Today, headlights in the US really just go from bright to really bright when flicking on the high

beams. Sure, automatic high
beams are a thing, but adaptive
headlights take things ten steps
further.
Say you’re driving on a dark
road off the highway, and a car
approaches from the opposite
direction. The headlights see
this, shut down the cluster
of lights that would end up
blinding the other driver in
oncoming traffic, and keep your
lane completely lit with as much
light as possible. The technology
can do this for multiple cars,
too, if different lanes.
It doesn’t end there, however.
Adaptive headlights can project
patterns onto the road to help
drivers see when a lane ends,
and some brands are tinkering
with symbols splashed onto
the road to let drivers know of
hazards up ahead, such as ice.
The possibilities are enormous
for the wild lighting tech.
As for the meat and potatoes of
the newly updated regulations,
the Bill turns to the secretary
of transportation to officially
make adaptive headlights a
thing within two years. So, at the
latest, we could see this fancy
tech on numerous new cars by
2024, but perhaps even sooner
than that.
Vehicle mileage tax program?
The vehicle mileage tax
program that is included in
the infrastructure bill proposes
a three-year pilot program to
study the viability of a road
user charge. The program
would begin in 2022, and after

the three years is up in 2025,
Congress will review the data
and decide whether the Vehicle
Mileage Program should be
voted into law.
There are national as well as
state programs that will try out
the per-mile user fees. Given
that it’s a pilot program and not
established into law, it requires
passenger and commercial
drivers’ to voluntarily
participate. The program will
use telematics devices such as
onboard diagnostic devices,
smartphone apps to monitor
drivers.
ISDA covered Telematics in a
recent article.
These devices will track the
miles driven within a specific
time period. As part of the
vehicle mileage tax pilot
program, volunteers will payper-mile taxes based on the
number of miles driven within
a particular quarter of the
calendar year.
ISDA has a few concerns
about this portion of the Bill,
non-more significant than the
fact that the government can
track you and your principal’s
movements, including where
and when they drive. With all
due respect to our government,
we can’t imagine a government
group/agency tracking every
vehicle in the US.
For More info
Crash avoidance technology
Forward-collision warning,

automated emergency braking,
lane-departure warning, and
lane-keeping assist systems are
coming to your future car—
like it or not. When, however,
it is still up for debate, as the
Act gives the Secretary of
Transportation the power to
determine a date to mandate
this technology.
Many automakers are already
ahead of the curve on this one,
installing standard forwardcollision warning and automatic
braking system technology on
many of the recently redesigned
models.
The most important portion
of the Bill is that it has
mandated that the Secretary
of Transportation establish
a minimum performance
standard with respect to crash
avoidance technology. The Bill
will require that all passenger
motor vehicles manufactured in
the United States on or after the
compliance date comply with
the standard.
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ISDA feels that the creation of
a standard for crash avoidance
technology is long overdue.
Keep in mind that not all crash
avoidance technology is created
equal. The performance of these
systems varies considerably.
For example, an Automated
Emergency Braking System in
one vehicle will stop at the rate
of .35G’s, and another will stop
at .7g’s. The vehicle that stops at
the .35G rate will take twice as
long to stop as the vehicle with
the .7G rate of deceleration,
which can be problematic.
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